UTILITY Assistance (King County)

CAMP - Central Area Motivation Program
Energy Assistance Program - LIHEAP & ELIA
Scheduling appointments for PSE ONLY - LIHEAP BEGINS DEC 7 - Provides seasonal financial assistance to income-eligible households for heating and energy bills; overdue bill and/or shut-off notice NOT required.

Website: http:/ / www. campseattle. org
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
722 18th Ave, Seattle, WA, 98122
Phone:
(800) 348-7144
Hours:
Appointment Line: 24 hours daily; operators available: M-F, 9-11am.


Catholic Community Services - Emergency Assistance Services - King County
Emergency Services - East King
Provides eviction prevention, move-in assistance, utility assistance, and gas and motel vouchers; for East King County residents only.

Website: http:/ / www. ccsww. org
Last Update: 11/19/2009
Locations for program
	Save
	Location Details

	
	Address:
875 140th Ave NE Suite 205, Bellevue, WA, 98005
Phone:
(425) 213-1963 Ext: 2
Hours:
W, 2-5pm.


Catholic Community Services - Emergency Assistance Services - King County
Emergency Services - South King
Provides LIMITED assistance for rent, utilities, prescriptions, gas vouchers & motel vouchers; only for families, people with documented disabilities & older adults; assistance available ONLY FOR SPECIFIC CITIES in South King County.

Website: http:/ / www. ccsww. org
Last Update: 11/19/2009
Locations for program
	Save
	Location Details

	
	Address:
1229 W Smith St, Kent, WA, 98032
Phone:
(253) 850-2523
Hours:
Vary. Call and listen to recording for screening dates and instructions.


Hopelink - Kirkland/Northshore
Energy Assistance Program - LIHEAP and PSE HELP
Scheduling appointments for PSE ONLY - Provides seasonal financial assistance to income-eligible households for heating and energy bills; CALL for appointment; overdue bill and/or shut-off notice NOT required.

Website: http:/ / www. hope-link. org
Last Update: 11/10/2009
Locations for program
	Save
	Location Details

	
	Address:
11011 120th Ave NE, Kirkland, WA, 98033
Phone:
(800) 348-7144
Hours:
Appointment Line: 24 hours daily; operators available M-F, 9-11am. Hopelink Office: M-F, 8:30am-5pm.


Hopelink - Redmond
Energy Assistance Program - LIHEAP and PSE HELP
Scheduling appointments for PSE ONLY - Provides seasonal financial assistance to income-eligible households for heating and energy bills; CALL for appointment; overdue bill and/or shut-off notice NOT required.

Website: http:/ / www. hope-link. org
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
16225 NE 87th St Hopelink - Redmond, Suite A1, Redmond, WA, 98052
Phone:
(800) 348-7144
Hours:
Appointment Line: 24 hours daily; operators available M-Th, 9-11am.


Hopelink - Shoreline
Energy Assistance Program - LIHEAP and PSE HELP
Scheduling appointments for PSE ONLY - Provides seasonal financial assistance to income-eligible households for heating and energy bills; overdue bill and/or shut-off notice NOT required.

Website: http:/ / www. hope-link. org
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
15809 Westminster Way N, Shoreline, WA, 98133
Phone:
(800) 348-7144
Hours:
24 hours daily. Live operators are available M-F, 9-11am.


Kent United Methodist Church
Shared Bread - Emergency Assistance
Provides assistance with evictions, and with energy/water bill shut-offs for families with dependent children who are attending school in the Kent School District, seniors, and people who are disabled living within the Kent School District.

Website: http:/ / www. kentmethodist. com
Last Update: 11/11/2009
Locations for program
	Save
	Location Details

	
	Address:
11010 SE 248th St, Kent, WA, 98030
Phone:
(253) 852-3900
Hours:
M, 9-10am.


Multi-Service Center
Kent Energy Assistance Program - LIHEAP and PSE HELP
Scheduling appointments for PSE ONLY - Provides seasonal financial assistance to income-eligible households for heating and energy bills; CALL for appointment; overdue bill and/or shut-off notice NOT required.

Website: http:/ / www. multi-servicecenter. com
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
515 W Harrison St, Kent, WA, 98032
Phone:
(800) 348-7144
Hours:
Appointment Line: 24 hours daily; operators available M-F, 9-11am.


Multi-Service Center
Utility Assistance - Water Bill
Offers financial assistance for Lakehaven water bills.

Website: http:/ / www. multi-servicecenter. com
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
1200 S 336th St, Federal Way, WA, 98003
Phone:
(253) 838-6810
Hours:
Office Hours: M-F, 8:30am-5pm.


Neighborhood House Helpline
Emergency Financial Assistance
Provides eviction prevention (no move-in) and utility help for residents of White Center/Burien/West Seattle and nearby South King County residents; eviction/shut-off notice not required.

Website: http:/ / www. nhwa. org
Last Update: 11/11/2009
Locations for program
	Save
	Location Details

	
	Address:
9800 8th Ave SW Wiley Community Ctr, Suite 101, Seattle, WA, 98106
Phone:
(206) 767-7124
Hours:
Tu-Th, 10am-2pm.


North Helpline
Utility Assistance
Provides utility assistance for residents of ZIP codes; 98115, 98125, 98133, 98155, 98177 no more than twice a year; shut-off notice required.

Website: http:/ / www. northhelpline. org
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
12707 30th Ave NE, Seattle, WA, 98125
Phone:
(206) 365-8043
Hours:
Tu-Th, 10am-1:30pm.


Queen Anne Helpline
Rent and Utility Assistance
Provides rent and utility assistance for Queen Anne residents living in 98109 and 98119 ZIP codes only. No move-in assistance.

Website: http:/ / www. queenannehelpline. org
Last Update: 11/20/2009
Locations for program
	Save
	Location Details

	
	Address:
311 W McGraw St, Seattle, WA, 98119
Phone:
(206) 282-1540
Hours:
M-F, 10am-3pm. Summer office hours: M-F, 10am-2pm.


Salvation Army - Social Services Department - East King
Utility Assistance
Provides utility assistance for Eastside residents; emergency verification required; assistance of $100-150 once per year.

Website: http:/ / www. salvationarmynw. org/ eastside
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
911 164th Ave NE, Bellevue, WA, 98008
Phone:
(425) 452-7300
Hours:
Appointments Scheduled: M, 9:30am. Office Hours (for walk-ins): M, 1-4:30pm; Tu-F, 9am-noon, 1-4:30pm.


Salvation Army - Social Services Department - Kent
Utility Assistance
LIMITED FUNDS TIL FEB 2010 - Provides limited funds for PSE shut-off notice; serves Kent, Covington, Auburn, Algona and Pacific residents in eligible service area. SEE DETAILS for specific ZIP code eligibility information.

Website: http:/ / www. salvationarmynw. org
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
1209 Central Ave S Suite 145, Kent, WA, 98032
Phone:
(253) 852-4983
Hours:
M-F, 10am-2pm. Please do not leave voicemail.


Salvation Army - Social Services Department - Renton
Water Bill Assistance
Offers water bill payment assistance to the following companies: Skyway Water & Sewer, Utility Division Water & Sewer, SOOS Creek Water & Sewer and Cedar River Water District. Walk in for services.

Website: http:/ / www. salvationarmyrenton. org/
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
206 S Tobin St, Renton, WA, 98057
Phone:
(425) 255-5969 Ext: 4
Hours:
Vary. Call and listen to recording for screening dates and instructions.


Salvation Army - Social Services Department - Seattle
Utility Assistance
Offers utility assistance ONLY when there is a medical need; shut-off or urgent notice and verification of medical need required; no Section 8 or SHA residents

Website: http:/ / www. salvationarmynw. org
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
1101 Pike St, Seattle, WA, 98101
Phone:
(206) 447-9944
Hours:
M-F, 9:30am-noon, 1-4pm.


Salvation Army - Social Services Department - White Center
Utility Assistance
Provides funds for utility assistance for customers of Seattle City Light, Puget Sound Energy and Valley View Sewer District.

Website: http:/ / www. salvationarmynw. org
Last Update: 11/23/2009
Locations for program
	Save
	Location Details

	
	Address:
9050 16th Ave SW, Seattle, WA, 98106
Phone:
(206) 767-3150 Ext: 102
Hours:
M-F, 8am-noon, 1-5pm. Message states weekly availability.


Seattle City Light
Emergency Low-Income Assistance Program (ELIA)
Provides electric bill assistance for low-income Seattle City Light customers, once a year. Assists customers with delinquent bills but not with their shut off notice balance.

Website: http:/ / www. seattle. gov/ light/ accounts/ assistance/
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
700 5th Ave Suite 3200, Seattle, WA, 98104
Phone:
(206) 684-3688
Hours:
M-F, 7:30am-6pm.


Seattle Public Utilities
Water Bill Emergency Assistance
Provides water bill credit up to $200, or half of the bill, to Seattle residential customers who face immediate water service shut-off.

Website: http:/ / www. seattle. gov/ util/ services/ billing/ payment_options/ paymentassistance/ index. htm
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
700 5th Ave Suite 4900, Seattle, WA, 98124
Phone:
(206) 684-5800
Hours:
M-F, 8am-5pm.


Shoreline Community Care
Basic Needs Assistance
Provides limited help with eviction prevention, move-in, utilities and other basic needs for Shoreline residents ONLY (N of 145th); organization encourages spiritual involvement.

Website: http:/ / www. shorelinecommunitycare. org
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
Call for location
Phone:
(206) 517-0373
Hours:
Voicemail only.


St. James Episcopal Church
Utility Assistance
Provides utility assistance for Kent residents who have a disconnect notice from Puget Sound Energy; also helps with water and propane. ONLY serves families with children, people with disabilities, homeless individuals and seniors.

Website: http:/ / www. stjameskent. org
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
24447 94th Ave S, Kent, WA, 98030
Phone:
(253) 852-4100
Hours:
Phone: M-W, 9am-noon. Appointments: M-W, 9:30-11:30am.


St. Luke's Operation Blessing
Rent, Utility and Mortgage Assistance
Provides assistance for utilities, eviction prevention, move-in costs and mortgage payments; Federal Way School District residents only; CLIENTS MUST WALK IN.

Website: http:/ / www. stlukesfedway. org
Last Update: 11/17/2009
Locations for program
	Save
	Location Details

	
	Address:
515 S 312th St, Federal Way, WA, 98003
Hours:
Walk in: Tu, 9-10am.


Tanks by Dallas
Oil Delivery
Delivers free heating oil to low-income households, as oil becomes available; may have a waiting period.

Website: http:/ / www. tanksbydallas. net
Last Update: 11/18/2009
Locations for program
	Save
	Location Details

	
	Address:
Call for location
Phone:
(206) 363-1278
Hours:
Voicemail only. Please leave a message and someone will return your call.


University Churches Emergency Fund
Utility Assistance
Assistance for water, gas, electricity, and phone for residents of 98103, 98105, 98107, 98115, 98125, and 98133. Checks paid directly to vendor; maximum is $100 ($50 max. for phone bills).

Website: http:/ / ucefseattle. com
Last Update: 11/18/2009
Locations for program
	Save
	Location Details

	
	Address:
4515 16th Ave NE University Congregational United Church, Seattle, WA, 98105
Phone:
(206) 524-7885
Hours:
Tu-F, 10:30am-12:30pm. Doors open 10am for people to line up; first-come, first-served.


West Seattle Helpline
Financial Assistance
Helps with utilities, fuel, prescriptions and bus for west Seattle ZIP codes 98106, 98116, 98126, 98136 and 98146.

Website: http:/ / www. westseattlehelpline. org
Last Update: 11/18/2009
Locations for program
	Save
	Location Details

	
	Address:
6516 35th Ave SW Suite 204, Seattle, WA, 98126
Phone:
(206) 932-4357
Hours:
M Tu Th, 4-6pm; W, 12-2pm
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